
OPEN
TRENCH 
REWARD

Earn $400* for every 
open trench natural 

gas connection.

* T&Cs apply



Some things to know
• Available to gas-fitters and builders with an open trench.
• Each connecting property will qualify for one $400 reward 

(one payment per meter installed).
• Rewards are given to the person who initiates the original 

connection application received by Firstgas.
• The trench must extend from the property boundary to the 

gas meter position. 
• The trench must meet Firstgas standards of a minimum of 

450mm top cover and 150mm separation from any other 
services and less than 80 meters long.  
See www.firstgas.co.nz/dyot for full specifications.

• Firstgas will install pipe within the trench, shade the pipe and 
lay warning tape. We will not backfill the trench.

• To install ducting rather than keep the trench open please let 
us know when you call. Firstgas will supply a minimum 32mm 
yellow duct and warning tape for you to install. The minimum 
top cover and separation clearance still apply.

• The property must be installing a natural gas appliance for hot 
water and/or home heating to receive an open trench reward.

• For more information visit www.firstgas.co.nz/dyot.

Connecting to natural gas is easy and can be done 
in line with your schedule and site works. To ensure 
a seamless connection, we can use your help - and 
we’re willing to reward you for it. Provide us with an 
open trench from the boundary to the gas meter 
location and we’ll pay you $400 plus GST.

Call 07 850 6942, and let us know 
you will have an open trench or are 
providing a duct. 

Schedule a time for us to visit the 
site and install the pipe. We require 
a minimum of two business days 
notice for an installation.

Reward payments will be 
made on a quarterly basis.

Claiming your open trench rewards


